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Jungle Theater:  Concessionaire 
 

Identifying Information 

Department: Box Office Date: March 24, 2017 Position Title: Concessionaire 

Incumbent’s Name: Multiple Supervisor’s Title: Box Office 
Manager 

Initial Salary: $10/hour 

FLSA Status: Hourly, Non-exempt Full-time/Part-time: Part-time Benefits Provided:  All:___ Some:____ None:__X__ 

Schedule/Hours: Events and 
Weekends as dictated by event 
needs 

Receives Work Direction From: 
Assistant Box Office Manager/ 
House Manager 

Provides Work Direction to: None 

 
About Jungle Theater 

Founded in 1991 in a storefront space at the corner of Lake Street and Lyndale Avenue in South Minneapolis, the Jungle Theater 
quickly established a loyal following and received widespread critical acclaim for its productions. In 1999, the theater moved into 
its permanent home, an intimate 150-seat space across the intersection from its original location. In addition to the Jungle’s main 
stage productions of classic and contemporary plays, the theater also maintains community arts education and outreach programs 
which serve the Greater Metro area, and reflect the theater’s ongoing commitment to neighborhood and community.   
 
For more than 20 years, the Jungle Theater has had a substantial impact on the Twin Cities theater scene, having established a 
reputation for excellence that stems from a commitment to high artistic standards and the contributions of many respected and 
celebrated local artists. A flagship example of the transformative power of the performing arts, the Jungle plays a continuing and 
vital role in the Lyn-Lake neighborhood’s economic, social and cultural development. 
 
 

Position Purpose 

The concessionaire enhances the Jungle Theater patron’s theater experience, by providing customer service in alignment with the 
Jungle’s mission and values.  This position is responsible for selling distributing all concession items to patrons in a friendly and polite 
manner.  In addition to cleaning and the stocking the concessions stand, the concessionaire will be accountable for cleaning and 
maintaining the lobbies, restrooms, and other areas of the theater.  The concessionaire may be required to work as an usher when 
necessary.   

 
Key Performance Areas & Activities 
1. Maintain a neat, clean, and sanitary workstation, as well as ensure all area of the theater appear cleaned - 

including the lobby, concession area, theater, and restrooms. 
2. Ensure all concession items are adequately stocked; assist with inventory/stock/merchandise. 
3. Compute sales, total purchases, and receive and process cash or credit payment. 
4. Present a positive attitude; greet patrons and promptly answer and inquiries. 
5. Assist house manager, reporting any and all patron and concessions issues that may arise. 
6. May be asked to act as an usher when necessary. 
7. Other Duties as Assigned. 
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Required Qualifications 
Excellent interpersonal skills 
Knowledge of hospitality or theater environment a plus 
Comfortable with basic retail-based math and handling large amounts of money 
Comfortable with automated Point-Of-Sale systems and troubleshooting minor technical incidents 
High School Diploma or GED desired 
Must be over 21 years of age 
 
This position is required to stand and walk for extended periods of time, and may need to lift up to 30 pounds.   
 
How to Apply 
 
To apply send cover letter and resume to Box Office Manager Carrie Knudsen-Hendrickson at 
carrie@jungletheater.com. 
 
The Jungle Theater is committed to creating a diverse environment and is proud to be an equal opportunity 
employer.  Applicants of all backgrounds are encouraged to apply.   
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